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As a benefit of APTA Indiana membership, the Practice and Payment Specialist and Committee serve as a resource for
assisting with practice and payment issues and updates. This includes disseminating updates, educating members,
answering questions, and hearing from membership about practice and payment concerns. Please reach out to Andrea
Lausch, PT, DPT, APTA Indiana Practice and Payment Specialist, at andrealausch@inapta.org, with questions or to
inform the Committee of payor concerns.
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CENTERS FOR MEDICARE AND MEDICAID SERVICES (CMS)

Telehealth Flexibilities

On December 20, 2024, President Biden signed into law, a bill extending telehealth coverage for Medicare patients,
including physical therapy services, through March 31, 2025. This extension allows the new Congress time to consider
further extending telehealth provisions for the remainder of 2025 or including a more permanent solution in the March
2025 legislative package.

Resources:

e https://www.cms.qgov/training-education/medicare-learning-network/newsletter/2025-01-16-
minc# Toc187840844
e Congress Scrambles to Pass Year-End Legislation to Fund the Government

Signed Plan of Care Resources

The final 2025 Medicare Physician Fee Schedule allows an exception to the signature requirement for initial certification.
Under the new exception, once the PT has delivered the POC to the referring provider, the onus is on the referring
provider to either return the signature or indicate changes; absent either action, silence serves as ascent to the PT's
submitted POC.


https://www.cms.gov/training-education/medicare-learning-network/newsletter/2025-01-16-mlnc#_Toc187840844
https://www.cms.gov/training-education/medicare-learning-network/newsletter/2025-01-16-mlnc#_Toc187840844
https://www.apta.org/article/2024/12/23/congress-scrambles-to-pass-year-end-legislation?utm_source=Informz&utm_medium=email&utm_campaign=250103-professional_issues&_zs=qMBkl1&_zl=bG21A

The exception is available for all therapy providers and in all care settings that provide and bill for Part B outpatient
therapy services, as long as an order or referral is present stating a specific type of therapy (PT, OT, SLP) and is dated,
signed, and the plan of care is delivered to the referring provider. The exception is not available for CORFs, as these
therapy plans of care are governed separately. For more information and FAQs click HERE for an APTA resource.

2024 QPP Data Submission is Now Open
CMS has opened data submission for the 2024 performance year of the Quality Payment Program (QPP). Data can be
submitted and updated until 8 pm ET on March 31, 2025.

e Go to the QPP sign in page and sign in using your QPP access credentials.

e Submit your data for the 2024 performance year or review the data reported on your behalf by a third party.

e See the QPP Resource Library for the QPP Access User Guide, as needed.

Reminder: Preliminary scoring is no longer available during submission and early submission is advised to allow time for
Service Center assistance, if needed.

APTA Medicare Payer Calculator
APTA’s 2025 Medicare Physician Fee Schedule Calculator is now available to help you calculate payment for services
provided on or after Jan. 1, 2025.

e APTA 2025 Physician Fee Schedule Calculator

CARESOURCE

Prior Authorization Submission Update

Caresource has informed APTA Indiana, following advocacy work, that their Utilization Management department for
Medicaid will begin allowing providers to submit PT/OT/ST prior authorization requests within two business days from the
date of evaluation and treatment.

An auto approval prior authorization pilot study is currently underway as well.
The policy to allow 48 hours to submit the PA following the evaluation took effect on December 23, 2024. Please let

andrealausch@inapta.org know if you have any questions or issues with submitting prior authorizations up to two days
following the evaluation.

TRICARE

Five Indiana Western Counties Impacted: Tricare West Contractor
As of January 1, 2025, if you live in certain ZIP codes in one of the counties below in Indiana, your contractor is the new
West Region contractor, TriWest. This is different from the rest of Indiana and impacts zip codes for the below counties.

e Benton

e Fountain

° Lake

e Vermillion

e Warren
Resources:

e Tricare: https://tricare.mil/FAQs/General/GEN Regions
e West Region Contractor:

TriWest Healthcare Alliance

1-888-TRIWEST (874-9378)

https://tricare.mil/west
o East Region Contractor:

Humana Military

1-800-444-5445

www.tricare-east.com

UHC

Prior Authorization Medicare Advantage Update



https://www.apta.org/your-practice/payment/medicare-payment/coding-billing/medicares-new-exception-plan-of-care-certification-requirement?_gl=1*1w27bgk*_gcl_au*MTU4MDIzNzMzNS4xNzMzNDM0MDE1LjEyNTI4NzE0MDcuMTczNjI2MTc2Ny4xNzM2MjYxNzY3*_ga*MjAyMjY4OTM5Ni4xNzMzNDM0MDE1*_ga_ZZJK74HXNR*MTczNzA2NzE2MS4xNi4xLjE3MzcwNjc0MDkuNC4wLjA
https://qpp.cms.gov/
https://qpp.cms.gov/resources/resource-library
https://apta_org.informz.net/z/cjUucD9taT0xMTgzNzQzMiZwPTEmdT0xMTc0MjIyMzQ2JmxpPTExMzU1ODcwMw/index.html
mailto:andrealausch@inapta.org
https://tricare.mil/FAQs/General/GEN_Regions
https://tricare.mil/west
https://www.humanamilitary.com/

Based on feedback from APTA and providers, UHC Medicare Advantage individual and group retiree member plans have
updated PA requirements for PT, OT, and SLP services that became effective on September 1, 2024.

“Providers must continue to submit a prior authorization request for the entire plan of care, including the full duration and
number of visits requested. However, for new authorization requests starting on or after Jan. 13, 2025, up to the first six
visits of a member’s initial plan of care will be covered without conducting a clinical review, when the first six visits take
place within eight weeks of the first date of service.”

See APTA ‘s article or UHC’s announcement for additional information and criteria.

APTA Indiana Resources and News

e APTA Indiana Supported Prior Authorization Legislation - 2025 Bill, SB 480 Highlights

e SB 480

e Podcast/Webinar: The Value of Grassroot Efforts and State Legislative Advocacy “How To” for the 2025
Legislative Session

o New Podcast: Traditional Medicaid Prior Authorization Update, Advocacy, and What’s Next

APTA Indiana Payer Reporting Portal
Having payer concerns or barriers impacting patient care or creating administrative burdens?

The APTA Indiana Payer Reporting Portal has been developed for providers to use as they experience a payer issue in
real time related to prior authorization, credentialing, claims payment, contracting issues or other related payment
concerns.

e This portal will remain available until further notice, to be used as reportable events occur. You may save this link

permanently on your desktop and/or access this portal on your mobile device for future use.
e Please share the link with staff.
o Staff may bookmark the link to the portal on their web browser. They do not need to be a member of
APTA Indiana to complete the payer reporting issue.

APTA Learning Center

Contracting for Smart PTs: Strategic Contracting Series
The Private Practice Section in collaboration with SPARC now offers a new on-demand series will empower you with the
knowledge, tools, and resources to thoughtfully assess and independently determine which payer contracts you should
negotiate. This six-module series will equip you with the tools and information you need to advocate for yourself and your
patients.
e PRIVATE PRACTICE - Strategic Contracting Series - Module 1: Yes, You Can (even if you’re a small
practice) & No They Can’t!
e PRIVATE PRACTICE - Strategic Contracting Series - Module 2 - What Do Different Types of Plans Mean for
Your Practice



https://www.apta.org/article/2025/01/10/uhc-lessens-prior-auth-burden
https://www.uhcprovider.com/en/resource-library/news/2025/med-adv-outpatient-therapy-pa.html?cid=em-providernews-2025nnb3-Jan25
https://drive.google.com/file/d/1XSU2yeXEHkFKQlg7afMKQIzgTb2wsIlS/view?usp=sharing
https://drive.google.com/file/d/1O2ZZtoKEbDDOdD2-TBLJUoKGWIPcxTw0/view?usp=sharing
https://www.podbean.com/ew/pb-7bxp5-17771fd
https://us06web.zoom.us/rec/play/xp73vrtzLCPNxGbDlZevMWWY08QZmb4MKDx5z6_RVqSMUALeOEvSOk65rIfKVyeAInxM1ht6x0vgY8Fk.ibrl3gM24fOuLNfh?canPlayFromShare=true&from=my_recording&startTime=1733183530000&componentName=rec-play&originRequestUrl=https%3A%2F%2Fus06web.zoom.us%2Frec%2Fshare%2F1ZB3YaThijveK4p6x67EZr-6G6kR69C3BWqOfMfkea8M3abcQG9oDs1ZBdLPWqOE.FTy6qECzqiWQ4SGE%3FstartTime%3D1733183530000
https://aptaindianaselectpodcast.podbean.com/e/january-2024-payment-and-practice-update/
https://docs.google.com/forms/d/e/1FAIpQLSeekKO4YgpHo8FyCYJNTCA023MknCCyrR6Lwl344SNBazJd2A/viewform
https://ppsapta.org/SPARC
https://learningcenter.apta.org/products/private-practice-strategic-contracting-series-module-1-yes-you-can-even-if-youre-a-small-practice-no-they-cant?force_login=1
https://learningcenter.apta.org/products/private-practice-strategic-contracting-series-module-1-yes-you-can-even-if-youre-a-small-practice-no-they-cant?force_login=1
https://learningcenter.apta.org/products/private-practice-strategic-contracting-series-module-2-what-do-different-types-of-plans-mean-for-your-practice
https://learningcenter.apta.org/products/private-practice-strategic-contracting-series-module-2-what-do-different-types-of-plans-mean-for-your-practice

