Indiana: Impact of COVID-19
on the Physical Therapy
Profession

Data collected between April 24 and May 11, 2020
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Total number of respondents to this question was 169. The number in parentheses is the number of who provided each response.
Acute care hospital - 15% (26)
Hospital-based outpatient 27% (45)
facility or clinic
Private outpatient office' or _ 30% (51)
group practice
Skilled nursing % (1
facility/long-term care - 9% (19)
Patient's home/home care - 7% (12)
School system (pre-K to 1% (2)
12)
Academic institution
4% (7
(postsecondary) . % (1)
Inpatient rehab facility . 4% (7)
Other I 2% (4)
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Percent of PTs Whose Work Hours Declined

SAPTA

The total number of respondents to this question was 120. The number in parentheses is the number of respondents who answered that their work hours
declined out of the total responses for the practice facility. Facilities without a bar mean that no respondents indicated that their work hours declined. The

% across all settings total includes all responses.

Acute care hospital

Hospital-based outpatient
facility or clinic

Private outpatient office or
group practice

Skilled nursing
facility/long-term care

Patient's home/home care

School system (pre-K to 12)

Academic institution
(postsecondary)

Inpatient rehab facility

Other

% across all settings

State Results: Indiana

14% (1 of 7)

40% (8 of 20)

52% (17 of 33)

63% (19 of 30)

70% (7 of 10)

50% (1 of 2)

40% (2 of 5)

67% (2 of 3)

55% (66 of 120)
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SAPTA

Percent of PTs Whose Caseload of Direct Patients Declined

The total number of respondents to this question was 90. The number in parentheses is the number of respondents who answered that their caseload
declined out of the total responses for the practice facility. Facilities without a bar mean that no respondents indicated that their caseload of direct patients
declined. The % across all settings total includes all responses.

Acute care hospital 42% (5 of 12)
Hospital-based outpatient 83% (20 of 24)
facility or clinic

Private outpatient office or
group practice

Skilled nursing .
facility/long-term care 63% (5 of 8)

Patient's home/home care 50% (5 of 10)

School system (pre-K to 12)

Inpatient rehab facility 33% (1 of 3)
Other
% across all settings 71% (64 of 90)
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Percent of PTs Whose Caseload of Physician-Referred Patients Declined

The total number of respondents to this question was 92. The number in parentheses is the number of respondents who answered that their caseload
declined out of the total responses for the practice facility. Facilities without a bar mean that no respondents indicated that their caseload of
physician-referred patients declined. The % across all settings total includes all responses.

Acute care hospital

Hospital-based outpatient
facility or clinic

Private outpatient office or
group practice

Skilled nursing
facility/long-term care

Patient's home/home care 80% (8 of 10)
School system (pre-K to 12)
Inpatient rehab facility 60% (3 of 5)
Other

% across all settings
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SAPTA
Percent of Respondents Whose Income Declined

The total number of respondents to this question was 133. The number in parentheses is the total number of who provided each response.

Member Type
HPT
35% (42 Of121) . PTA
33% (4 of 12)
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

State aggregate PT and PTA data reported due to the small number of responses in some facilities.
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Employment Loss by Facility

Acute care hospital

Hospital-based
outpatient facility or clinic

Private outpatient office
or group practice

Skilled nursing
facility/long-term care

Patient's home/home
care

School system (pre-K to
12)

Academic institution
(postsecondary)

Inpatient rehab facility

Other

Total

State Results: Indiana

Laid off

5%
(1 of 22)

0%

2%
(1 0f 42)

9%
(1 of 11)

0%

0%

0%

0%

0%

2%
(3 of 142)

Furloughed Resigned/ quit

5%
(1 0f 22)

13%
(5 of 39)

26%
(11 of 42)

0%

0%

0%

0%

0%

0%

12%
(17 of 142)

0%

0%

0%

0%

9%
(1 of 11)

0%

0%

0%

0%

1%
(1 of 142)

None of the
above

91%
(20 of 22)

87%
(34 of 39)

1%
(30 of 42)

91%
(10 of 11)

91%
(10 of 11)

100%
(2 of 2)

100%
(7 of 7)

100%
(5 of 5)

100%
(3 of 3)

85%
(121 of 142)

Laid off

0%

0%

43%
(30f7)

0%

0%

0%

0%

0%

0%

13%
(3 of 24)

PTA
Furloughed
50%

(2 of 4)

40%
(2 of 5)

57%
4 of 7)

0%

0%

0%

0%

0%

SAPTA

None of the
above

50%
(2 of 4)

60%
(3 of 5)

0%

100%
(4 of 4)

100%
(10f 1)

0%

0%

100%
(2 0f2)

38%
(9 of 24)

% of Total
0%

50%
(12 of 24)

N 100%
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SAPTA

Percentage of PTs Who Used Telehealth Prior and During the Pandemic

Il Prior
Acute care hospital [ current
23% (3 of 13)
Hospital-based
outpatient facility or
clinic 46% (11 of 24)
Private outpatient 2% (1 of 43)
office or group
practice 62% (18 of 29)
Skilled nursing
facility/long-term
Patient's
School system
(pre-K to 12)
Academic institution
(postsecondary)
Inpatient rehab
facility
Other
0% 10% 20% 30% 40% 50% 60% 70% 80% 90%  100%

Average Patients Treated per Week Via Live Video Consult
The number in parentheses is the number of who provided each response.
Fewer than
1 per week 32% (14)
1-5

Y 2% 29
6-10

o
Greater than
O e

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Note: 1 respondents indicated that they were treating patients via live video consult prior to the pandemic and 44 indicated that they are currently treating
patients via live video consult.
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SAPTA

Reasons for PTs Not Providing Telehealth Across State Lines

The total number of respondents to this question was 40. The number in parentheses is the total number of who provided each response. Respondents
could select more than one answer.

I’'m not licensed in any
other state

63% (25)

38% (15)

Other

My state isn’t in the PT
Compact

My state practice act(s)

0,
don’t allow telehealth 5% (2)

Payers don’t cover

0,
telehealth 3% (1)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%  100%

Telehealth Platforms Being Utilized by PTs

The total number of respondents to this question was 45. The number in parentheses is the total number of who provided each response. Respondents
could select more than one answer.

Other 51% (23)

Zoom 42% (19)

29% (13)

doxy.me

Epic

4% (2)

Medbridge

Skype for 2% (1)
business

Vsee 2% (1)
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SAPTA

PTs Obstacles to Providing Telehealth

The total number of respondents to this question was 48. The number in parentheses is the total number of who provided each response. Respondents

could select more than one answer.

Other

My patients and clients
lack adequate technology

Payers don’t reimburse
for telehealth services

19% (9)

I'm not sure where to start

My facility lacks adequate
technology to provide
telehealth

17% (8)

My state practice act

0,
doesn't allow it 13% (6)

No obstacles 10% (5)

| lack adequate
technology to provide
telehealth from home

6% (3)

40% (19)

33% (16)

27% (13)

10% 20%

0%
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FAPTA

Weekly Practice Revenue Change

The total number of respondents to this question was 12. The number in parentheses is the total number of who provided each response.

Decreased 26-50% 25% (3)

Decreased 51-75%

33% (4)

Decreased 76-100% 42% (5)
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SAPTA

Reasons for Facility Closures

The total number of respondents to this question was 2. The number in parentheses is the total number of who provided each response. Respondents
could select more than one answer.

Professional judgment

Patient cancellations or no-shows for
in-person visits

Other

Mandatory orders from governor

Lack of patients willing and/or able to 50% (1)
access telehealth

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

©2020 American Physical Therapy Association. All rights reserved.



